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PART 1 

How to log in to Galaxy Digital and change your 

password: 

1. Go to: https://jfssd.galaxydigital.com/ 

2. Login using the following credentials: 

• Username: (your email) 

• Password: (your temporary password) 

 

 

3. In the top right corner, you will see your initials which is a drop-down menu 

to take you to your profile. Click your initials, then click “Edit Your Profile.” 

 

 

https://jfssd.galaxydigital.com/
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4. On the right-hand column is a section which says, “Change Password.”  

• Where it says “Enter Current Password” type (your temporary 

password). 

• Where it says “Enter New Password” type a new password of your 

choice. 

• Then click the blue button just below that which says, “Update 

Password.” This will save your new password to use for future use.  
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PART 2 

How to register for volunteer shifts: 

1. After logging in, you can click on the link in the left side column which says 

“Opportunities” which will open that page. 

 

2. To the right of the word “Opportunities” in the middle of the page will be 

search and filter options.  

• You can type in the search box “Kitchen” or “Corner Market” or any 

terms if you are looking for something specific.  

• Or you can filter to just Nutrition roles by clicking “Filter By” then 

“Program.” In the new box underneath that, choose “Help the 

Hungry” and click the Search button. This will show you only 

Nutrition roles.  
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3. Once you are in the role you wish to sign up for, you can click on “Respond” 

or “Manage Responses” to choose the day(s) and time(s) you prefer. To do 

this: 

• Click the check box next to the shifts you would like to register for. 

• Scroll down and click the box next to “I have read and agree to the 

volunteer waiver”.  

• Click the blue “Submit Opportunity Response” button. 
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4. You will receive an automatic email confirmation of your scheduled shift, as 

well as a reminder email one day before your shift. 
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You can register for one shift or multiple and can always come back and add more 

or remove some later! 

 

PART 3 

To view your scheduled volunteer shifts: 

1. When you are logged into Galaxy Digital and on your Dashboard/Home 
page, you will see your initials in the top right corner. This is a drop-down 
menu. Click on the letters or the small arrow next to them. 

2. On the drop-down menu, you will see an option called “Volunteer 
Schedule.” Click this item. 

 

 
 
 

3. It will show you your schedule in calendar format, with your shifts listed in 
blue. You can click on the shift for more information and can move 
between calendar months using the arrows. 
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4. You can return to your Dashboard/Home page at any time by clicking on 
the word “Dashboard” on the left-hand menu. 

 

PART 4 

How to remove or change your shifts: 

So you have signed up for some volunteer shifts and realized you are not able to 

make these. Below is how you can remove or change your volunteer shift. 

 

1. When you click on the “Opportunity Responses” button, you will be able to 

see all the shifts you have signed up for. 
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2. You realized February 27, 2023 you need to attend an workshop at your job 

that you can not reschedule. You can unregister for your February 27th shift 

by clicking on the drop down box and click on unregister. 

 

3. Once you have clicked on unregister in the drop down box, you will receive 

a confirmation asking if this is the action you would like to take. You can 

click on yes or no depending on your situation. 
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4. Once you have canceled your shift, you will be notified your shift was 

canceled. You will scroll towards the bottom of the page where you will see 

the shifts you signed up for. If you just need to reschedule your shift on 

February 23, 2023 from 11:30 a.m. to the 9:00 a.m. shift, you will click on 

the “Edit” button in the drop down box. 

 

5. You will receive an response box. You will click on the “Shift Lookup” button 

to make changes to your shift. Once you have selected the day and time 

that works best you, you can click on submit and your new shift will show 

up. 
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PART 5 

How to log your volunteer hours: 

 

Galaxy Digital Website: https://jfssd.galaxydigital.com/user/login/  

 

 

https://jfssd.galaxydigital.com/user/login/
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1. Once you log in you will be on your dashboard. Click on the 

stopwatch to add your volunteer hours. 

 

 

2. Click on “Add Hours” or scroll to the bottom of the page. 
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3. Select your volunteer “Opportunity” and “Shift” on left-hand side 

in the dropdown boxes. Your hours will automatically populate. If 

you left your shift early or if you stayed later during your shift, you 

could change the “Hours Worked” on the right-hand side. 

 

 

4. Scroll down to the bottom of the screen and click on the blue 

‘Submit Hour Entry’ button. 
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PART 6 

How to view your volunteer hours: 

1. On your dashboard/home page, click on the “Volunteer Hours” button with 

the stopwatch.  

 

2. Once on the “Track Hours” page, you can view all the volunteer hours that 

you have completed. First, you will need to select a date range within which 

to view your hours.  

 

3. Enter the start date into the “Start” field, and the end date under the “End” 

field, and then click the blue “Go” button. This will populate all of your 

volunteer hours between those dates. You can also view the total number 

of hours complete in this date range at the bottom.  

 


